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RELIABILITY OF LOGISTICS CHAINS IN FOREIGN TRADE
OPERATIONS

The aim of the paper is to justify the decision on cooperation with entities in the transport service market for
foreign trade operations based on the assessment of logistics chain reliability and shipping time on different routes.
The research findings will enable cargo owners and other stakeholders to make management decisions at the delivery
planning stage optimizing all processes related to customs and logistics services. Methodology. We assess the relia-
bility of four logistics chain types based on a simulation model developed in the GPSS software environment using
the method of statistical testing. Results. Customs and logistics service users challenge entities in the transport service
market with the task of performing foreign trade operations in compliance with the highest level of quality and service
reliability minimizing the cost of delivery and shipping time. The proposed method allows determining the probability
of timely delivery of goods in different transportation directions as well as the reliability of the studied process. Sci-
entific novelty. The obtained simulation results will make it possible to work out proposals and recommendations for
customs and logistics service users on the choice of an optimal logistics chain type, taking into account its impact on
shipping time and reliability of goods delivery. Practical value. The practical value of the research is that the proposed
method will allow foreign economic entities to form logistics chains, taking into account available resources and the
need to use the services of other companies in international goods delivery. In this case, the efficiency of a logistics
chain can be further assessed by the shipping time and reliability for ex-port/import operations.

Keywords: logistics chain, foreign trade operation, shipping time, reliability of delivery, shipment route, customs
and logistics service.

Introduction and problem statement forms of ownership, tax burden and other costs in-
curred in providing services to individual customers
and production activities of the enterprise as a
whole. Therefore, when forming a logistics chain,
each customer makes a choice of a transport market
entity based on the available resources of their own
company as well as the need for cooperation with
other relevant companies [2].

The current practice of organizing foreign trade
operations in Ukraine is characterized by the use of
four types of the most common logistics chains,
which provide for the division of responsibilities be-
tween the organizations that are a part of their struc-
ture as links. The operation of each link involves the
direct performance of their direct responsibilities, as
well as interaction with other links in a logistics
chain related to the organization of document man-
agement and other operations aimed at organizing
the movement of material flow [3]. This process re-
quires the interaction of enterprises to coordinate

The process of logistics chain planning signifi-
cantly affects the efficiency of the international
goods delivery. It is determined by consumers of
customs and logistics services based on its cost,
shipping time, quality and reliability [1]. Given the
strong competition among actors in the transport
service market, the issues related to the assessment
of the reliability of goods delivery organization and
the completion of all related procedures are becom-
ing especially relevant.

Typically, it is difficult for cargo owners inexpe-
rienced in dealing with actors in the transport ser-
vice market to choose partner organizations that are
able to offer a high level of service and perform ser-
vicing at a reasonable price respecting the delivery
date. In addition, each company provides a different
range of services, sets the cost of service depending
mostly on their expenditures on service provision,
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actions, compliance with work regulations and qual-
ity performance of their direct responsibilities. Ac-
cordingly, depending on the number of enterprises
included in the logistics chain, the duration of pre-
paratory and organizational work can change. Since
each of the involved units has its own software used
for paperwork that can be different in its structure
and content, the distribution of functional responsi-
bilities between the structural units of an enterprise
involved in service provision is performed in ac-
cordance with the charter of the enterprise and is not
changed depending on the requirements of the cus-
tomer or in order to establish interaction with other
parts of the logistics chain.

The key actors in the transport service market
that are involved in logistics chain formation are
freight forwarding companies (without their own
fleet), customs brokers, transport companies, ware-
housing organizations and freight customs com-
plexes [1, 4]. To date, there are four most common
types of logistics chains involved in export-import
operations. Each of them is characterized by its own
organizational structure and division of functional
responsibilities, has its advantages and disad-
vantages and, nevertheless, can be used by any ex-
porter.

We take into account that logistics chain links in
international road transportation are consignors (C-
R); consignees (C-E); freight forwarders without
their own fleet of vehicles (F); shipping carriers that
provide vehicles only and no organizational support
(C);customs brokerage companies (CBCs); freight
forwarding companies that are able to provide the
customer with organizational support as well as a
vehicle that meets the shipment require-
ments(FFC;); warehouse complexes (CFs); freight

customs complexes that can be involved as customs
infrastructure facilities for the completion of cus-
toms formalities for the export of goods at a customs
checkpoint operating in its territory, or as an organ-
ization providing complex customs and logistics
support for foreign trade operations (CCCs); check-
points (CPs); customs agencies in a country of con-
signment (CAs); logistics centers in a country of
consignment (LC) [5].

Type 1 logistics chain (Fig. 1) is the most com-
plex in its structure and involves close cooperation
of all the logistics chain links, as each of them ful-
fills its part of the obligations to the customer within
its own organization requiring coordination and ex-
change of information.

According to type 2 logistics chain (Fig. 2), the
activity of freight forwarding companies involves
organizational support to ensure foreign trade oper-
ations and the provision of vehicles.

Type 3 logistics chain (Fig. 3) is characterized
by the involvement of a customs clearance specialist
employed by a freight forwarding company. This
greatly simplifies and improves transportation and
customs paperwork.

Type 4 logistics chain (Fig. 4) is quite new for
Ukrainian customs and logistics service users. Be-
cause most domestic companies are not able to pro-
vide a full range of services due to limited financial
resources and logistics. However, over time, com-
panies have entered the market, which in terms of
their staffing and infrastructure can create all the fa-
vorable conditions for complex service. A signifi-
cant advantage of this logistics chain is the ability to
complete extraordinary customs formalities for ex-
port at a checkpoint located in the territory of a
freight customs complex.
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Fig. 1. Type 1 logistics chain
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Fig. 2. Type 2 logistics chain
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Fig. 3. Type 3 logistics chain
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In general, each of the studied logistics chains is
quite effectively used by domestic entrepreneurs,
thus contributing to the growth of demand for vari-
ous types of services and boosting business activi-
ties of enterprises of various forms of ownership and
specialization.

The decision on the choice of a particular logis-
tics chain type used for the foreign trade operation
is made by the customs and logistics service user
and depends solely on their needs and general re-
quirements for the shipment of goods [6].

To assess the effectiveness of the use of logistics
chains, we conduct a survey of 483 customers with
significant experience in export operations. Follow-
ing its results, most respondents note that at the be-
ginning of their operation they conducted foreign
trade operations using mainly type 1 logistics chain;
however, they increasingly prefer complex services
(type 3 and 4 logistics chain) and declare a fairly
high level of satisfaction with this type of operation.
Figure 5 shows a histogram of the distribution of the
number of customers using different logistics chain

types.
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Fig. 5. Number of customs and logistics service users
utilizing a certain type of logistics chain in export oper-
ations

In this case, each of the customers justifies their
choice by one of the criteria including time, cost,
quality and reliability. The respondents™ assess-
ments according to these criteria are the following.
According to the survey results, most customers
choosing type 1 logistics chain are guided by the
cost criterion. In terms of this criterion, it is possible
to individually agree on a lower cost of service with
each entity in the transport service market. But en-
trepreneurs are aware of the risk of additional time
expenditures involved in the search for these organ-
izations and negotiations.

Type 2 logistics chain is chosen by customers
who are guided by the time criterion. For the most
part, significant time is spent searching for a carrier
with the fleet of the required type and capacity, so

the possibility of organizing freight forwarding ser-
vices and the availability of vehicles owned by the
company makes it possible to speed up the delivery
process.

According to the quality criterion, the vast ma-
jority favor type 3 logistics chain. The ability to pro-
vide a package of freight forwarding and customs
brokerage services is considered quite valuable
among customers.

Consequently, by the reliability criterion, cus-
tomers seek to minimize the number of transport
service market entities involved in the logistics
chain. Customers choose type 4 logistics chain be-
cause only within the framework of complex cus-
toms and logistics services it is possible to ensure a
high degree of efficiency of goods delivery and the
concentration of responsibility for the process
within the activities of one legal entity. Figure 6
shows the distribution of the number of customs and
logistics service users according to the criteria un-
derlying the choice of certain logistics chain types.
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Fig. 6. Distribution of the number of customs and logis-
tics service users according to the criteria for the choice
of certain logistics chain types

The analysis of the survey results shows that the
issues of quality and reliability of delivery are be-
coming increasingly important among customs and
logistics service users, which will ensure a high
level of confidence that contractors have in domes-
tic exporters and reduce the number of violations of
foreign trade contracts due to delays, loss or damage
to the goods during transportation or poor prepara-
tion of shipping documents.

We evaluate the reliability of the four types of
logistics chains based on a simulation model devel-
oped in GPSS [7, 8] using the method of statistical
testing or the Monte Carlo method. The essence of
the method of statistical testing is to make playouts
using a procedure generating a random result [9,
10]. With the help of a playout we get one imple-
mentation. When playouts are repeated, statistical
material is accumulated and then processed using
the method of statistical testing. The GPSS simula-
tion system uses a pseudo-random number sensor as



a random element, which uses Lehmer's multiplica-
tive congruent algorithm to simulate random pro-
cesses [11].

The reliability of the logistics chain lies in the
timely delivery of goods to the consignee in full and
ensuring appropriate quality.

When assessing the reliability of the logistics
chain, the following features can be identified [12-
14]:

1. The logistics chain has a rather complex struc-
ture. Cooperation of legal entities providing differ-
ent types of services and having their own require-
ments for document management and information
support need to be quickly adapted to interaction
with other actors in the transport service market in
order to organize actions in the interests of the cus-
tomer.

2. There is not always a clear functional relation-
ship between the processes that take place within the
logistics chain, and in most cases this relationship is
probabilistic.

3. Occurrence of some processes in a logistic
chain or deviation of current processes from the set
characteristics has probabilistic character and is de-
fined by the influence of the external environment.

In such conditions, it is difficult to trace all the
reasons that may lead to a service refusal or a failure
in the logistics chain as well as to assess its reliabil-
ity based on analytical methods used for the analysis
of technical systems.

In this case, to assess the reliability of the logis-
tics chain, it is advisable to use a logistics chain sim-
ulation model developed in GPSS [7, 15]. With the
help of the simulation model, we can determine:

— probabilistic indicators of the four logistics
chain types, including the probability of timely
shipment;

— reliability of the logistics chain as a whole and
its individual elements (links);

— the structure of the four logistics chain types
with the specified reliability characteristics under
certain constraints that are optimal according to the
selected criteria for evaluating efficiency.

Simulation modeling in GPSS, which is a ma-
chine implementation of the method of statistical
testing or the Monte Carlo method, allows us to
solve the problems of not only analysis (evaluation
of a logistics chain structure, the impact of changing
various parameters), but also synthesis, when it is
needed to create a system with specified reliability
characteristics and certain constraints that are opti-
mal according to the selected performance evalua-
tion criteria.

Processing of simulation results is carried out by
a limited number of implementations of a random

process (sampling). The minimum number of tests
is determined on condition of obtaining the speci-
fied accuracy and reliability.

Based on a supply chain simulation model, we
determine the reliability of the four logistics chain
types in goods delivery of on Kyiv — Budapest
(Hungary), Kyiv — Bordeaux (France), Kyiv — Ma-
drid (Spain) routes.

To ensure the specified accuracy of the assess-
ment of probabilistic characteristics by the method
of statistical testing in GPSS, it is required 87,600
hours of the simulated time of the logistics chain
simulation model operation [16].

To assess the reliability of logistics chains in the
delivery of goods on the route Kyiv — Budapest and
with the use of GPSS, we conducted 558 implemen-
tations of the simulation model for type 1 logistics
chain, 603 type 2 logistics chain model implemen-
tations, 685 type 3 logistics chain model implemen-
tations, and 1189 implementations of type 4 logis-
tics chain model. The logistics chain performance
assessment in shipment on the route Kyiv — Buda-
pest is given in tables 1-4.

Table 1

Performance assessment of type 1 logistics chain
(Kyiv — Budapest route)

Characteristic Assessment
Mathematical extpifo]:éatlon of shipping 157 5 hours
Standard deviation of shipping time 30 hours
- . . 1163 h 0.62

Probability of timely ship- 182 hgzi 072
ment on the route Kyiv — -
: 200 hours 0.75
Budapest (the norm is 200
hours) 248 hours 0.83
295 hours 0.89
Table 2

Performance assessment of type 2 logistics chain
(Kyiv — Budapest route)

Characteristic Assessment
Mathematical extpifo]:éatlon of shipping 147 hours
Standard deviation of shipping time 30 hours
- . . |153h 0.70
Probability of timely ship- 174 hgﬂi 075
ment on the route Kyiv — -
: 180 hours 0.79
Budapest (the norm is 180
hours) 231 hours 0.86
265 hours 0.90




Table 3

Performance assessment of type 3 logistics chain
(Kyiv — Budapest route)

Table 6

Performance assessment of type 2 logistics chain
(Kyiv — Bordeaux route)

Characteristic Assessment Characteristic Assessment
Mathematical extpifo]:éatlon of shipping 128 hours Mathematical extpifo]:éatlon of shipping 263.7 hours
Standard deviation of shipping time 31.5 hours Standard deviation of shipping time 58 hours
- . . |135h 0.77 . . . |278h 0,69

Probability of timely ship- 153 hgzi 085 Probability of timely ship- 290 hgzi 074
ment on the route Kyiv — - ment on the route Kyiv — ;
: 165 hours 0.89 ; 320 hours 0,78
Budapest (the norm is 165 Bordeaux (the norm is 320
hours) 195 hours 0.91 hours) 363 hours 0,86
235 hours 0.93 395 hours 0,92
Table 4 Table 7

Performance assessment of type 4 logistics chain
(Kyiv — Budapest route)

Performance assessment of type 3 logistics chain
(Kyiv — Bordeaux route)

Characteristic Assessment Characteristic Assessment
Mathematical extpifo]:éatlon of shipping 74 hours Mathematical extpifo]:éatlon of shipping 255 hours
Standard deviation of shipping time 18.5 hours Standard deviation of shipping time 70 hours
- . . 81h 0.79 . . . |269h 0.70
Probability of timely ship- 102 hoouL:rss 085 Probability of timely ship- 281 hgzi 076
ment on the route Kyiv — - ment on the route Kyiv — -
: 120 hours 0.92 ; 305 hours 0.85
Budapest (the norm is 120 Bordeaux (the norm is 305
hours) 166 hours 0.94 hours) 350 hours 0.89
194 hours 0.96 381 hours 0.94
To assess the reliability of logistics chains in the Table 8

delivery of goods on the route Kyiv — Bordeaux and
with the use of GPSS, we conducted 327 implemen-
tations of the simulation model for type 1 logistics
chain, 332 type 2 logistics chain model implemen-
tations, 346 type 3 logistics chain model implemen-
tations, and 440 implementations of type 4 logistics
chain model. The logistics chain performance as-
sessment in shipment on the route Kyiv — Bordeaux
is given in tables 5-8.

Table 5

Performance assessment of type 1 logistics chain
(Kyiv — Bordeaux route)

Characteristic Assessment
Mathematical extpifo]:éatlon of shipping 267 5 hours
Standard deviation of shipping time 51 hours

- . .| 285 hours 0.59
Probability of timely ship- 302 hozrs 067
ment on the route Kyiv — -
; 330 hours 0.72
Bordeaux (the norm is 330
hours) 386 hours 0.78
417 hours 0.89

Performance assessment of type 4 logistics chain
(Kyiv — Bordeaux route)

Characteristic Assessment
Mathematical extpifo]:éatlon of shipping 200 hours
Standard deviation of shipping time 56 hours
- . .| 215 hours 0.77
Probability of timely ship- 532 hoﬂrs 083
ment on the route Kyiv — -
; 250 hours 0.90
Bordeaux (the norm is 250
hours) 285 hours 0.93
307 hours 0.96

To assess the reliability of logistics chains in the
delivery of goods on the route Kyiv — Madrid and
with the use of GPSS, we conducted 273 implemen-
tations of the simulation model for type 1 logistics
chain, 285 type 2 logistics chain model implemen-
tations, 307 type 3 logistics chain model implemen-
tations, and 342 implementations of type 4 logistics
chain model. The logistics chain performance as-
sessment in shipment on the route Kyiv — Madrid is
given in tables 9-12.



Table 9

Performance assessment of type 1 logistics chain

(Kyiv — Madrid route)

Characteristic Assessment
Mathematical expectation of shipping 324 hours
time

Standard deviation of shipping time 62 hours
— ] . |345h 0.59
Probability of timely ship- 388 hgﬂ:: 0.65
ment on the route Kyiv — 250 hours 0.69
Madrid (the norm is 250 |72 -~ 075

hours) . '
486 hours 0.85
Table 10

Performance assessment of type 2 logistics chain

(Kyiv — Madrid route)

Characteristic Assessment
Mathematical expectation of shipping 314 hours
time
Standard deviation of shipping time 73 hours
- . . 1333h 0.65
Probability of timely ship- 364 hgﬂ:: 071
ment on the route Kyiv — -
- . 390 hours 0.73
Madrid (the norm is 390
hours) 425 hours 0.80
460 hours 0.89
Table 11

Performance assessment of type 3 logistics chain

(Kyiv — Madrid route)

Characteristic Assessment
Mathematical exgtrarc]:éatlon of shipping 290 hours
Standard deviation of shipping time 89 hours
- . . |311h 0.68
Probability of timely ship- 330 hgﬂ:: 074
ment on the route Kyiv — -
- . 375 hours 0.82
Madrid (the norm is 375
hours) 400 hours 0.87
448 hours 0.91
Table 12

Performance assessment of type 4 logistics chain

(Kyiv — Madrid route)

Characteristic Assessment
Mathematical expectation of shipping 250 hours
time
Standard deviation of shipping time 75 hours
- . .| 271 hours 0.76
Probability of timely ship- 293 hoﬂrs 0.80
ment on the route Kyiv — -
- . 330 hours 0.86
Madrid (the norm is 330
hours) 368 hours 0.90
405 hours 0.94

The reliability of the logistics chain and its links
is determined both by assessing the probability of

timely execution of individual foreign trade opera-
tion procedures, and the process as a whole. In par-
ticular, we consider the process of goods delivery
on Kyiv — Budapest route. The total shipping time
for the various logistics chains significantly differs.
And as experts of the enterprises in the field note,
these differences are caused by time expenditures
on the search for entities in the transport service
market, agreeing terms and conditions of coopera-
tion and the cost of service — it takes a considerable
amount of time (Fig. 7).
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Fig. 7. Shipping time for different logistics chain types
on Kyiv — Budapest rout

Accordingly, we determine the reliability of de-
livery along the route when customer service is pro-
vided utilizing different logistics chains (Fig. 8).
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Fig. 8. Reliability of different logistics chain types on
Kyiv — Budapest route

According to the obtained findings, we can con-
clude that in case of complex customs and logistics
services, the reliability is the highest and amounts to
0.92, while type 1 logistics chain is characterized by
0.75 reliability

To put it into perspective, let us analyze Kyiv —
Bordeaux route. In this case, the delivery relying on
type 4 logistics chain is reduced by 80 hours as com-
pared to type 1 (Fig. 9).
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Fig. 9. Shipping time for different logistics chain types
on Kyiv — Bordeaux rout

Accordingly, similarly to Kyiv — Budapest route,
type 4 logistics chain is characterized by the highest
reliability (Fig. 10).
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Fig. 10. Reliability of different logistics chain types on
Kyiv — Bordeaux route

Carriers are usually reluctant to take orders for
long-haul transportation. This type of transportation
is characterized by a significant number of risks as-
sociated with the technical condition of the vehicle,
the driver's psychophysical state and the need to
take into account many transportation and customs
formalities when organizing traffic in transit coun-
tries. Nevertheless, for comparison, let's examine
the indicators of shipping time and reliability of de-
livery on Kyiv— Madrid route. Accordingly, ship-
ping time on the first route is 420 hours, and when
completing export formalities at the freight customs
complex, it equals 330 hours (Fig. 11).

Reliability on this route is much lower as com-
pared to the previous ones according to all the types
of logistics chains, but in case of type 4 logistics
chain it is the highest (Fig. 12).
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Fig. 11. Shipping time for different logistics chain types
on Kyiv—Madrid route
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Fig. 12. Reliability of different logistics chain types on
Kyiv— Madrid route
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The reliability of type 1 and 2 logistics chain is
characterized by lower figures because to ensure a
quite high reliability level of a logistics chain as a
whole it is necessary to ensure a sufficiently high
reliability level of each of its links. In this case, due
to a large transportation distance, there may be dif-
ficulties in finding carriers capable of performing
transportation on such a route and providing a vehi-
cle.

Conclusions

The conducted research findings indicate the de-
mand for organizing foreign trade operations ac-
cording to the four most common types of logistics
chains. Each of them differs in the number of actors
in the transport service market performing various
functions to ensure the delivery of goods from the
consigner to the consignee in international road
transportation. At the same time, customs and logis-
tics service users when choosing intermediary com-
panies increasingly prefer indicators of service
quality and reliability to shipping time and cost,
which significantly affects the efficiency of foreign
economic activity.



When assessing shipping time on Kyiv-Buda-
pest, Kyiv—Bordeaux and Kyiv—Madrid routes,
there is a clear tendency that the more entities in the
transport service market are included in the logistics
chain structure, the longer the foreign trade opera-
tion takes. Reliability, in turn, also increases as the
number of links in the logistics chain decreases.

Accordingly, it is also found that with increasing
delivery distance, reliability decreases, which is pri-
marily due to customs and transport risks, as well as
time expenditures on the choice of a carrier to en-
sure the transportation process.
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HAJIMHICTh ®YHKIIOHYBAHHS JOTICTUYHHUX JIAHIIOT'IB
MPU 3AIHCHEHHI 30BHIIIHbOTOPTOBEJIbHUX OIEPAIIIN

MeTo10 po0OOTH € OOTPYHTYBaHHS PIIICHHS IIPO CITIBIIPALIIO 3 CYO’€KTaMH PHHKY TPAHCIIOPTHUX HOCIYT IIPH BH-
KOHaHi 30BHIITHHOTOPTrOBEJILHUX OTIEpalliif HA OCHOBI OLIHKM HaJiHHOCTI JIOTiCTHYHOTO JIAHIIOTa Ta TPUBAJIOCTI JI0-
CTaBKM TOBapy Ha pi3HMX Mapuipyrax. JlaHa po3poOka MO3BOJUTH BAaHTA)XKOBJIACHUKAM Ta 1HIINM CTEHKXOJIEpam
MIpUIMaTH YIIPaBIIiHCHKI PIIICHHS Ha eTalll IUIaHyBaHHs JOCTaBKH TOBApy i ONTUMI3yBaTH BCi MPOLECH, TTOB’s13aHi 3
MUTHO-JIOTICTUIHUM 00CTyroByBaHHsM. MeTtomnka. OmiHKa HaJiiHHOCTI YOTHPHOX THUITIB JIOTiCTUYHUX JIAHITIOTIB BH-
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KOHyBaJlacs Ha OCHOBI iMiTamiifHOi Mozieni, po3pobieHoi B nmporpaMHomy cepenosuii GPSS 3 BUKOpHCTaHHSAM Me-
TOJY CTATUCTUYHHX JAOCIiKeHb. Pe3yabTaTn. 3aMOBHIKaMU MUTHO-JIOTICTHYHHUX ITOCITYT BUCYBA€ThCSI 10 CY0’ €KTIB
PHHKY TPaHCIIOPTHUX ITOCTYT 3aBJaHHS BUKOHAHHS 30BHIIIHFOTOPTOBEJIFHUX ONEpalliil 3 TOTpUMaHHIM HaWBUILOTO
PiBHS SIKOCTI Ta HaAIHHOCTI 0OCIYroBYBaHHS IIPW MiHIMi3awil BapTICHUX Ta YaCOBUX ITOKAa3HHUKIB JOCTaBKH TOBApYy.
3arpornoHoBaHa METO/IMKA JI03BOJISIE BU3HAYNTH IMOBIPHICTh CBOE4aCHOTO BUKOHAHHS JIOCTaBKH TOBAPIB 32 PI3HUMHU
HanpsIMKaMU NepeBe3eHb Ta BU3HAYMTH HAMIMHICTB JociimKyBaHoro npouecy. HaykoBa HoBu3na. OTpumMaHni pe-
3yJABTAaTH MOJIETIIOBAHHS JI03BOJISITH PO3POOUTH ITPOIMO3MLIT Ta PEeKOMEHIAMii Ui 3aMOBHHUKIB MUTHO-JIOTICTHYHHUX
TIOCITYT IIO/I0 BUOOPY ONTHUMAIBHOIO TUITY JIOTICTUYHOTO JIAHIIOTa 3 YpaxyBaHHSM HOTrO BIUIMBY Ha TPHBAJICTh Ta
Ha/iHHICTh focTaBKy ToBapy. IIpakTuuna 3HauuMicTsh. [IpakTriHa 3HAYNMICTH pOOOTH MOJIATAE B TOMY, 11O 3aIIpO-
MIOHOBaHAa METOAMKA JO3BOJIMTH Cy0’€KTaM 30BHIIIHHOCKOHOMIUHOI AiSUTBHOCTI (hOPMYBATH JIOTICTHYHI JIAHIIOTH,
BPaxOBYIOYH HasiBHI BIIaCHI pecypc Ta NOTpeOy B 3aCTOCYBaHHI NOCIYT IHIINX IiMPUEMCTB JJIsl BUKOHAHHS JJOCTa-
BKH TOBapy y MDXKHapOIHOMY criofrydeHHi. [Ipy iboMy e eKTHBHICTH (DYHKIIIOHYBaHHS JIOTICTHYHOTO JIAHIIIOTa MOKE
JIOZIATKOBO OLIHIOBATHCS TPUBAIICTIO Ta HAAIWHICTIO BUKOHAHHS 30BHIIIHLOTOPTOBEIILHOT OIepartii.

Kniouoei croea: noricTHIHUH JTaHIIOT, 30BHIITHEOTOPTOBENIbHA ONEpallisl, TPUBAJIICTh TOCTaBKU, HAAIHHICTD JOC-
TaBKH, MapIIPYT IepEeBE3EHHS, MUTHO-JOTICTHYHA ITOCITYTa.

H. A. IV KAHCKAA, U. I'. JIEBEJIb, U. H. KPABUEHA, A. A. MA3YPEHKO

HAAEXHOCTDb ®YHKIIMOHUPOBAHUSA JIOTUCTUYECKHUX
LEITEU ITPU BBINIOJIHEHUU BHEHIHETOPI'OBBIX OIIEPAIIUA

Ieanio padoThI sBIsIETCS 0OOCHOBAHKE PEIICHHUS O COTPYTHUIECTBE C CYOBEKTaMH PHIHKA TPAHCIIOPTHBIX YCIYT
IIPH BBIOJIHEHUH BHEITHETOPrOBBIX ONEPALMI HA OCHOBE OLEHKU HAJAEKHOCTU JIOTHCTUYECKOH LENH U MPOAOIIKH-
TEJIFHOCTH JIOCTaBKM TOBapa Ha Pa3HBIX Mapmpyrax. JlaHHas pa3paOoTKa MO3BOJIMT TPY30BJIAJENbIaM U JPYruM
CTEHKXOJIIepaM MPUHUMATh YITPABJICHYECKHUE PEIICHHS Ha 3Tare INIaHUPOBAHMUS JOCTAaBKH TOBAPA M ONITUMU3UPOBATH
BCE TPOLIECCHI, CBS3aHHBIC C TAMOXEHHO-JIOTUCTUUECKUM oOcmyxnBaHueM. Metoauka. OrieHka HaJeXHOCTH YEThI-
PEX THIOB JIOTHCTHYECKHX IIeNel IPOU3BOIMIACh HA OCHOBE HMHUTALIMOHHON MOJIENH, pa3padOTaHHO! B IIPOrpaMM-
Ho# cpene GPSS c ucnonp3oBanneM MeToza cTaTUCTHYECKUX HcnbITaHuid. PesyabsTaTsl. [lepen cyObexTamu peiHKa
TPAHCHOPTHBIX YCIIYT 3aKa34MKaMU TAMOXEHHO-JIOTUCTHYECKUX YCIYT CTABUTCS 3a/1a4ya BHIIOIHEHNS BHEITHETOPIO-
BBIX OIepalyii ¢ COOIIOJICHNEM BBICOKOTO YPOBHS KaueCTBA M HAJIEKHOCTH 00CITYy)KMBaHUS TP MUHUMH3ALIUH CTOH-
MOCTHBIX U BPEMEHHBIX MOKa3aTeNneil JocTaBKu ToBapa. IIpeanoxeHHas METOJUKa MO3BOJSET ONPEIEIUTh BEPOST-
HOCTb CBOEBPEMEHHOTO BBIIIOJHEHNUS JOCTaBKY TOBAPOB 110 Pa3HBIM HANIPABIECHUAM [IEPEBO30K U ONPENEIUTh HANEK-
HOCTb M3y4aeMoro nporecca. Hayunast HoBu3Ha. [loiydeHHbIE pe3ysIbTaThl MOIETUPOBAHUS IIO3BOJIAT pa3padoTaTh
TIPEIIOKEHNS U PEKOMEH JAIIH IS 3aKa3YMKOB TaMOXXEHHO-JIOTUCTHIECKUX YCIYT T10 BEIOOPY JIOTHCTHYECKOH LeTT!
ONTUMAJIBHOIO THIIA C YIETOM €T0 BIUSHUSA Ha JJIUTEIbHOCT U HAJEKHOCTh JocTaBku ToBapa. IIpakTnyeckas 3Ha-
4YuMOCTh. [IpakTrueckas 3HAaUUMOCTh PaOOTHI COCTOHUT B TOM, UYTO ITPEAJIOKEHHAS! METOJMKA MO3BOJIMUT CyObEeKTaM
BHEITHEAKOHOMHYECKOH JIESITENbHOCTH (OPMHUPOBATH JIOTHCTHYECKUE IIETH, YUUTHIBAasE MMEIOIINECs] COOCTBEHHBIE
pecypchl 1 TOTPeOHOCTh B MPUMEHEHUH YCIIYT APYTUX HMPEIIPUSTHH ISl TOCTaBKH TOBapa B MEXIyHApOIHOM CO00-
menun. [Ipu 3ToM 3¢ (heKTHBHOCTD (HYHKIIMOHMPOBAHMS JIOTUCTHYECKOM IEMH MOXET JIOMOJHUTENFHO OLICHUBATHCS
JUINTENIBHOCTBIO U HAJIEKHOCTBIO BBIOIHEHUS] BHEIIHETOPTOBOM ONEpALIUU.

Karoueguie cnosa: norucrudeckas LieTb, BHEIIHETOProBas ONEpalys, AIUTEIBHOCTh JOCTaBKU, HAAEKHOCTb 10~
CTaBKH, MapIIPYT NEPEBO3KU, TAMOKEHHO-TTOTUCTUYECKAs yCIYra.
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